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Population Overview
● The majority of healthcare workers are women

○ 62.% of participants surveyed were female  
● The average age of healthcare professional is 

50
○ 54% of participants surveyed were 54 and 

older 
● Our survey found that healthcare professionals 

struggle most with stress management  





Physician Interviews
Main pain points:

● Difficulties with work-life balance
● Burnout
● Limited time to care for oneself 
● Mental health stigma 
● Decision fatigue
● Administrative burden

Physicians and other health professionals spend significant time and 
energy helping others, but they struggle to do the same for themselves.



Main Focus Areas
Time

Physicians have very 
strict and intensive 

schedules. They have a 
hard time creating 

work-life balance. At 
work, they are focused 

on maximizing their 
time, often neglecting 
simple self-care tasks 
like lunches/breaks.

Accessibility
Physicians can exist 

in a variety of 
different spaces 

including hospitals 
settings or private 
practices. Often, 

they are not aware 
of resources 

available to them 
(even if they do 

have time) 

Appeal/Stigma
Different physicians want 
different things. They also 
experience mental health 

different. Resources need to be 
vast and interesting to them to 

increase interest and usage.  
Additionally, mental health is not 

talked about nearly enough. 
Physicians are not encouraged to 
explore what that means to them 
and ways to take charge of how 

they are feeling



Needs Statement
Health professionals experience an extremely high 

level of burnout because they struggle finding work life 
balance, accessible resources and addressing the 

stigma of mental health. They need a safe space where 
resources are readily available and of value to them.
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Final Prototype: 
the Wellness Room

Catered to needs and interests of medical 
providers and could include:

○ Health coaching & mental health services
○ Nutritious foods
○ Massage chairs
○ Resources for stress management and 

leisure activities
○ Exercise area



Key Takeaways
E Emily

There is a strong stigma among healthcare professional 
about asking for help and there needs to be more initiatives  

to help break this stigma. 

A Adaobi Health professionals have access to many resources, but 
they find it challenging to make time to use them.

T Tiger
Health professionals are committed to a life of caring for 

others, and in this pursuit it is easy for them to forget to care 
for themselves.  

S Sofia
There are subpopulations within populations, all with 

different needs that need to be accounted for. 
Rarely is there a one-size fits all solution. 


